






Varna Public Library has a collection of approximately 900 000 library documents. 
Its modern vision is also manifested in the new forms that have replaced the traditional library services:







https://www.chatcompose.com/





https://umni.co/en/



Hello! I am Ellie, 
the virtual assistant 
librarian of Varna 

Public Library. I am here to help 
you with 

information about 
our library services.



It is more interactive to talk to a chatbot rather than searching on website ☺



Extending borrowing term Library services Online catalog

Events in the Library Address and opening hours Library rules and terms



http://www.libvar.bg/

https://www.facebook.com/libvarna







March 2020

609

May 2020

980

September 2020

800 

Exchanged messages per month



Example of full statistics 





Even after the Covid-19 lockdown our Chatbot service is helping us with:



http://www.libvar.bg/
office@libvar.bg


